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 POLICE, FIRE, HEALTH AND SAFETY EMERGENCIES DIAL 911 RIGHT AWAY! 
 
LAPD CITYWIDE NON EMERGENCY  &  from cell phones  877.275.5273 
OFFICIAL WEBSITE FOR THE LOS ANGELES POLICE DEPT. LAPDONLINE.ORG 
 
SENIOR LEAD OFFICERS NORTH HOLLYWOOD AND VAN NUYS DIVISIONS 
 
SIGN UP FOR BULLETINS FROM YOUR SENIOR LEAD OFFICER!  lapdepolicing.org 
 
North Hollywood Div.  Senior Lead Office TEL 818.755.7679     
Basic Car 15A33 Senior Lead Officer  Jennifer DuVally  cell 818.634.0809 email 30991@lapd.lacity.org 
 
Van Nuys Div. Senior Lead Office   TEL 818.374.1997  
Basic Car 9A19  Senior Lead Officer Ron Carter cell 818.731.2566    email  23838@lapd.lacity.org   
Basic Car 9A37  Senior Lead Officer Lucas Hamilton cell  818.731.2562   email 35852@lapd.lacity.org                       
 
NORTH HOLLYWOOD AND VAN NUYS DIVISION FREQUENTLY CALLED NUMBERS 
North Hollywood Station Desk    TEL 818.623.4016 
Narcotics  818.623.4104     Vice (alcohol, adult business complaints) TEL 818.623.4100 
North Hollywood Special Enforcement (anti-gang) Unit   TEL 818.623.4051    
 
Van Nuys Division Station Desk  818.374.9500 
Narcotics Det. Burns  818.374.1903   Det. Herschcowitz  818.374.1907 
Vice (alcohol, adult business complaints). TEL 818.756.8385 
Van Nuys Special Enforcement (anti-gang) Unit   TEL  818.374.1915  
Valley Traffic Div. for speeding, rolling stops, etc. TEL 818.644.8000 
City Atty’s Neighborhood Prosecutors  Tamar Galatzan tamar.galazan@lacity.org (Van Nuys Div.)  and 
Tim Saito tim.saito@lacity.org (North Hollywood Div.) TEL  818.374.6837 WEBSITE  atty.lacity.org 
 
OTHER POLICE DEPARTMENTS  
L.A. Unified Schools Police  TEL 213.625.6631 website  laspd.com 
Los Angeles Valley College (Sheriff) TEL 818.947.2911   
WEBSITES   lavc.edu/sexualassaultpolicy/index.htm    and    lavc.edu/sheriff 
 
GRAFFITI REMOVAL AND ENFORCEMENT 

GRAFFITI REMOVAL REQUESTS ON LINE   anti-graffiti.lacity.org/welcome.cfm   or CALL 311     
Tagger Task Force North Hollywood Officer Kevin Hahn  TEL  818.623.4075  email 36724@lapd.lacity.org 
Tagger Task Force  Van Nuys  Officer Jason Armendariz, TEL 818.374.0054  email 30868@lapd.lacity.org 
CBS/Viacom Outdoor   TEL  323.276.7313    Clear Channel Outdoor TEL  323.731.5111 
L. A. Valley College Plant Operations  TEL 818.947.2301 
 
ABANDONED CARS, ANIMAL SVCS., BUILDING & SAFETY, PARKING ENFORCEMENT 
ABANDONED VEHICLES TEL 800.222.6366      Operator needs license #, make and model, color and 
address with cross street & ZIP code.  
Report abandoned vehicles on line at    ladot.lacity.org/tf_Abandoned_Vehicles.htm 
ANIMAL SERVICES citywide TEL 888.452.7381 all animal problems WEBSITE  laanimalservices.com 
Barking dog complaints, write to East Valley Shelter, 14409 Vanowen Street, Van Nuys 91405 
BUILDING AND SAFETY Call 311 to report violations. Website and service request forms     ladbs.org 
HOUSING DEPARTMENT. Toll Free  866.557.7368  or the on line complaint form.  
http://cris.lacity.org/cris/informationcenter/code/index.htm 
PARKING ENFORCEMENT TEL  818.752-5100  Questions for Parking Enforcement TEL  818.756.8408 
 
LOS ANGELES CITY FIRE DEPARTMENT EMERGENCIES CALL 911  WEBSITE   LAFD.ORG 
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OTHER AGENCIES 
 

City website  www.lacity.org  Help with all non emergency services call 311 
ELECTED OFFICIALS    
Paul Krekorian Councilmember, 2nd District TEL 818.755.7676   FAX 818.755.7862    
6350 Laurel Cyn. Bl. #201 North Hollywood, 91606  WEBSITE cd2.lacity.org 
Valley Glen Deputy Eric Menjivar  email eric.menjivar@lacity.org 
 
County Supervisor ZEV YAROSLAVSKY Valley Office  TEL  818.901.3831  FAX  818.997.8196 
WEBSITE  zev.lacounty.gov 
Valley Glen Neighborhood Association  WEBSITE  valleyglen.org 
Greater Valley Glen Neighborhood Council  WEBSITE   greatervalleyglencouncil.org 
 
GAS COMPANY  800.427.2200  WEBSITE  socalgas.com 
 
HEALTH DEPT.  County Health Svcs TEL. 818.902.4460 After Hrs. Call 211 
Complaints involving single or multifamily residences TEL  818.902.4470 
 
ORANGE LINE  Community Relations Manager Rail Operations Wilbur Babb, Jr email BabbWi@metro.net  TEL  
213.922.4955  WEBSITE metro.net 
Orange Line (MTA) Sheriff, routine calls  323.563.5000   
 
RECREATION AND PARKS Maintenance 818.756.8192  Emergencies call Park Rangers 
Park Rangers & General Services Dept. Police  Los Angeles City  TEL  323.913.7390 
 
SANITATION, SEWERS, STORM DRIANS RECYCLING, DEAD ANIMALS    
AUTOMATED CUSTOMER REQUEST FORM     
lacity.org/SAN/solid_resources/refuse/service_request.htm 
TEL  800.773.2489    LARGE ITEMS AFTER HOURS CALL 311   
Motor oil and Haz Waste information.  800.988-6942  
SEWERS & STORM DRAINS  800.974.9794 OR  call 311 if no answer 
WATERSHED PROTECTION DIVISION, HAZARDOUS MATERIALS ON PUBLIC PROPERTY   800.974.9794 
 

SHOPPING CARTS TEL 800.252.4613  WEBSITE cscrc.net 
 
SOCIAL SERVICES  Call 911 for emergencies. 211 for Social Services 
Los Angeles City Homeless Authority   213.683.3333    “Response Team”  WEBSITE lahsa.org 
 
STREET LIGHT REPAIRS concrete or steel poles   on line service request:  lacity.org/BSL/serv_req.htm  or call 
311  
On wood poles call  DWP  800.821.5279  
 
STREET SERVICES Weekdays 800.996.2489 Call 311 for after hours emergency 
 Service request form:  cityofla.org/boss/request.htm 
 
TRAFFIC SIGNALS & SIGNS  (VALLEY ONLY)   818.752.5100    No answer or outside the Valley  call 311   
 
TUJUNGA WASH   
County Public Works  800.675.4357 REPORT GRAFFITI 
dpw.lacounty.gov/itd/dispatch/publicgraffiti/index.cfm?action=report 
 Also see L.A. CITY Rec’s and Parks, above 
Mountains Recreation and Conservation  Rangers (T. Wash Park between Oxnard& Vanowen) TEL  310.456.7049 
SPARC mural Tujunga Wash  TEL  310.822.9560   WEBSITE sparcmurals.org 
 

WATER & POWER & STREET LIGHTS ON WOOD POLES    800.821.5279  WEBSITE  ladwp.com 

 


